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The Merseyway Shopping Centre

Management Regulations

INTRODUCTION

This Guide sets out the rules and regulations for the efficient management of the Merseyway Shopping Centre.  Such rules and regulations are intended as guidance to tenant’s and their managers.

It provides general information and summarises certain of the obligations contained within the tenant’s leases. The Tenants Guide shall be read in conjunction with the tenant’s obligations in the lease. The landlord reserves the right to amend the rules and regulations at anytime.  It should be noted that the terms of the lease will prevail at all times. 

1.  Management Accommodation
The site management office is situated in The Management Suite, 1st Floor, 52-54 Great Underbank, Stockport SK1 1PD.  A full time Centre Manager, (Brendan Webb) is resident on site and is responsible for overall Management of the Shopping Centre.  All day to day operational matters throughout the site are dealt with by the Operations Manager, (Dave Simister).  Centre Management staff are based in the management offices located within the Management Suite (first floor walk, above the public toilets).

The management office is manned at all times by Security Staff, who provide daily security cover for all the common areas, monitor CCTV activities, site deliveries and respond to any situations which may arise during the day to day operation of the Shopping Centre.  All contact telephone numbers and details are set out at the end of this guide in Appendix 1.

2.
Maintenance and Repair
Under the provision of the lease, the tenant is responsible for the internal maintenance and repair throughout their unit, this includes shop front, glazing and fascia signs, and they must keep the premises in good repair and condition at all times.  The Landlord will undertake the maintenance and repair of the structure of the building, the exterior of the development, the public and service areas, provision of security to common areas, and the repair and maintenance of any and all plant and machinery designed for the benefit of the centre as a whole.

3.
Trading Hours

Merseyway Shopping Centre will normally be open to the Public between 09:00 and 17:30 hours and tenants are expected to trade between these hours, 6 days per week.  Seasonal variations will be considered and planned in advance in order to maximise sales opportunities for the centre.  Sunday trading hours are 10:30 to 16:30.  Any variations to these timing must be advised to the Centre Management however, it should be noted that the terms of the lease will prevail at all times. 

Bank Holidays and Christmas

Given the nature of the Centre, it is anticipated that Bank Holiday trading will be the norm.  Trading hours will be specific to each Bank Holiday and will be communicated to each tenant prior to each Bank Holiday.  It is expected that all tenants and retail partners will trade late nights up to Christmas and that the centre will trade Boxing Day and New Year’s Day.
4.
Access outside Trading Hours
The minority of tenants benefit from direct access to Service areas via their own rear door and are only required to notify Centre Management of out of hour’s activity for security purposes. Those Units however, requiring access via common service doors should liaise with Centre Management in order that access can be arranged when required. 

NB:
No work or service access can be permitted within public areas except by special arrangement with 
Centre Management.

5.
Alterations
The Tenant is not permitted to carry out any alterations to their premises, nor to change the external appearance, except with the prior written consent of the Landlord. Tenants are strongly advised to consult with the Landlord before preparing detailed plans.

In this regard, tenants are strongly recommended to consult their individual lease for guidance specific to their own tenancy.  

6.
Display

No protruding signs, permanent or temporary will be allowed.  The siting of ‘A’ boards, external posters, goods or display materials are not permitted outside tenants premises, except with the prior written consent of the Landlord. The use of such items in public areas may be considered a hazard under current Health and Safety Regulations. To this end, tenants are strongly recommended to consult their individual lease for guidance specific to their own tenancy.

Window Lighting
Shop windows including signs and facia lights must be illuminated between 09:00 and 21:00 hours daily to ensure an attractive appearance; co-operation in this measure will be of benefit to all traders.


7.
Deliveries
Goods deliveries must be made via the service yard.  This area and its approach road is designated a “STRICTLY NO PARKING” area and will be maintained as such.  Access is made available for loading/unloading ONLY.  In special circumstances where a delivery is only possible via the Piazza or public areas or common areas, this proposal must be scheduled out of trading hours, and with prior arrangement with the Centre Operations Manager.  Service routes and fire escape doors/routes must be kept clear at all times, this ruling will be strictly enforced.

No storage of items will be permitted within the service corridors or loading bays or from the service lifts to the common area.  Materials found unattended within this area will be treated as an obstruction or fire hazard, and removed for ultimate disposal.

The use of service area lifts for deliveries is restricted to the following times; 06:00 – 19:00 with the lifts being “locked off” outside these times.

Deliveries outside these stated times will not, in the interest of public safety, be permitted to traverse the public common areas.

Delivery vehicles must only be parked in the service area, and within designated areas, for only so long as it is necessary to load or unload deliveries.  Should it be necessary to leave delivery vehicles unattended, the vehicle must display a clear indication of the driver’s location.

The driver must under no circumstances leave his vehicle and go off site.  The storage of trolleys, cages and other such items is not permitted within the service yard or service corridors or loading bays; except in designated tenants areas i.e. refuse cage.

It is the tenant’s own responsibility to organise the collection and delivery of cash, with the minimum of risk and maximum effectiveness.

8.
Refuse

Refuse disposal is the responsibility of the individual tenants, with designated areas provided for each tenant within the service yard.  In the interest of general hygiene, it is recommended that all refuse should be securely bagged when deposited within refuse bins in the designated refuse area. Food waste should be double bagged. 

We are very keen to promote recycling within the Centre wherever possible, not only does this make sense environmentally, but also will reduce the costs for landfill tax and subsequently your service charge. Please flat pack cardboard and place it in cages or next to the waste bins for our cleaners to collect and arrange removal off site. Other items that can be recycled i.e tin cans, plastic bottles and plastic wrapping should be separated and placed in the grey re-cycling containers.

Tenants are responsible for the safe disposal of all types of electrical lamps and batteries (fluorescent tubes, sodium lamps, mercury lamps etc.).  Arrangements should be made through approved waste contractors and necessary disposal procedures implemented.

Waste fat or oil must be disposed of in waste drums or containers and via a recognised disposal agency.  Under no circumstances should these materials be disposed of via drains or onto the landscaped areas. Tenants may be liable for charges in the event of drain blockages being caused by such disposal methods.

9
Nuisance
Tenants must not cause nuisance or annoyance to other tenants or occupiers, including the playing of music, which could be audible outside their premises or leafleting from their unit.

10
Cleaning
It is intended that a high standard of cleanliness and presentation will be maintained throughout the Centre and tenants will be expected to maintain a similar standard.  Public areas will be cleaned on a patrolling basis by Centre staff during the day, with deep cleaning undertaken out of peak trading hours.  In the event of any tenant having a comment regarding the cleaning operations, this should be communicated directly to Centre Management at the earliest opportunity.

Cleaning down of tenant equipment/utensils, is not permitted outside the tenants own premises or on communal loading bays/areas.

11
Window Cleaning
Tenants are responsible for the cleaning of their own windows and entrances, window cleaners are required to vacate the public areas before 0900 hours daily, and must clean and dry any spillage’s occasioned to public areas prior to vacating the premises.  

Window cleaners are classified as external contractors who are employed by tenants to undertake on their behalf, work within the public areas.  As external contractors, window cleaners are therefore required to comply with The Merseyway Shopping Centre Health and Safety Regulations, and will therefore be required to hold a “Permit to Work”. Window cleaners must register all operatives involved in works within Merseyway Shopping Centre with Site Management.  Arrangements are in place for a “Permit to Work” relevant to window cleaning to be made available to traders on a monthly basis.

12
Security
Security Staff will be on duty, so far as possible, at all times throughout trading hours.  A comprehensive Closed Circuit Television System is in operation within the requirements of the Data Protection Act 1998, and covers common areas of the Centre.  Security personnel will monitor and control all public areas, but tenants will ultimately retain responsibility for the security of their own premises.

There are various cameras situated around the centre which are recorded digitally, however due to the requirements of The Data Protection Act, applications to view tapes/incidents for whatever reason must be made through the Landlord’s representative, the Centre Manager, or the Operations Manager. Copies of CCTV images, in whatever format, will normally only be made available to the police or the courts. Any direct approaches to the Security office will not be recognised or authorised. 

No security personnel contracted by the tenant should operate within the public areas of The Merseyway Shopping Centre, unless at the specific instruction of the site manager or site supervisor.

13
Key Holders
All tenants are requested to provide and maintain an up to date list of two “out of hours” key holders for Centre Management/Security purposes.  This list which shall remain confidential at all times will be reviewed/updated on a regular basis.  This should include current addresses and telephone numbers of nominated persons relevant to each Unit.

14
Parking
There are no private facilities for tenant parking.  Pay and display parking is available within the multi-storey car parks.   Stockport M B C details can be found in Appendix 1.

Parking within the Service Yards and the Basement area and all access routes thereto is strictly prohibited and clamping arrangements or penalty tickets may be introduced should it be felt necessary to do so.  This ruling whilst strict, is felt to be for the benefit of all tenants and allows unrestricted access for unloading, and also prevents the public and adjoining occupiers from using the service yards and access routes thereto, as a car park.

15
Shop fitting
Please see Appendix 4 for a Summary of Shop fitting Regulations.  The Regulations are more fully described within the Shop fitting Handbook, a copy of which will already have been received by each Tenant.

16
Retailer Meetings
Town Centre Business and Retail Forum
All Merseyway tenants and retail store partners can attend the Town Centre Business and Retail Forum. These meetings are held quarterly. If you wish to attend a meeting, please contact Graeme Vout, Town Centre Manager, on 0161 474 2610 or via e mail graeme.vout@stockport.gov.uk. These meetings will keep you informed of what is happening in the town centre, as well as giving you the opportunity to discuss with others your particular concerns or observations.    

17.
Tenant and Store Liaison

It is intended that regular visits will be made to all tenant managers by site management.  This is in the interest of effective premises management, and to ensure that the expectations of the tenants are being achieved, if not exceeded.  If you have any concerns or queries, tenants are encouraged to bring them to the attention of the Centre Management. 

18.
Marketing

Merseyway Shopping Centre puts on regular promotional campaigns and events and we encourage all tenants to participate, where possible. We would also like tenants to let us have their ideas from other schemes they may have participated in, or witnessed. Good marketing benefits us all. 

Store Promotional Activities

Where market research organisations have been employed by any tenant, permission must be sought of the landlord or the landlord’s representatives. Market research and interviews will only be allowed outside of the Mall public areas.  

Any tenant wishing to organise a promotional event, must ensure that the promotion remains within the confines of their Unit.  Promotions or any form of Leafleting will not be permitted outside the unit doorway/demise or encroach onto the public areas.

Website

Merseyway has a website www.merseyway.com  which is in the process of being re-constructed.
19.
Charity Collections
Any organisation wishing to carry out a charity collection or other fund-raising event within The Merseyway Shopping Centre must have a Licence from the Local Authority, details can be found in Appendix 1 and permission from Centre Management.  

Any tenant manager who grants permission to a charity to undertake a collection within their own Unit must ensure that the collector(s) remain within the confines of their Unit.  Collectors will not be permitted to collect outside the unit doorway/demise or encroach onto the public areas.

20.
Health and Safety
The Health and Safety at Work Act of 1974 placed a duty on employers, employees and self employed persons to ensure the health, safety and welfare of all those who may be affected by their work activities.

The management of the Health and Safety at Work Regulations 1992 further requires persons who share a work site to co-operate with each other in fulfilling their legal obligations, and to provide information where all responsibilities overlap.

The following paragraphs provide information and serve as a reminder to tenants of their obligations under Health and Safety Legislation.  It is in no way intended to prejudice the terms of the lease.  

In order to provide tenants with essential Health and Safety information covering the management operations within The Merseyway Shopping Centre, the following documents have been incorporated into this Handbook.

· Instructions and Rules for Contractors (Appendix 2)

· A Tenant’s Guide to Fire Procedures (Appendix 4)

The person on site who is responsible for acting as co-ordinator between Management and Tenant is the Centre Manager or his designated representative.  

Each tenant should nominate a responsible person, to act as his or her Health and Safety co-ordinator, and the name of this person should be notified to the Centre Manager/Operations Manager.  Regular consultation and cooperation meetings will be held at The Merseyway Shopping Centre.  

Tenants should indicate to Management the existence of any operation, which may pose a risk to the Health and Safety of; fellow tenant’s employees, the public, management employees and contractors alike.  This information should include an assessment of the specific risk, and the preventative or protective measures, which will be required to be in place in order to control, said risk.

Each tenant will be expected to carry out their undertakings in a safe manner, in compliance with all relevant Health and Safety statutes.  

In particular, tenants should carry out an assessment of the risks associated with their operation.  All necessary action should be taken to prevent unacceptable risk to themselves and their employees, including visitors to The Merseyway Shopping Centre, and others who may be affected by such operations. 

Tenants should be aware that poorly maintained equipment and systems within their Unit could and may lead to fire and damage to the site as a whole, as well as injuries to others.

Tenants have a responsibility to control the work of contractors acting on their behalf, and should ensure that works carried out by said contractors are implemented safely.  

The tenant should indicate to Site Management at least 48 hours before commencement of any works by contractors, which is felt could affect the normal day to day running of The Merseyway Shopping Centre. Works which involve structural alterations to the tenant’s unit, must not be carried out without first having received written permission from the Landlord as required under the terms of the Lease.  

APPENDIX 1

CONTACT DETAILS

Landlord’s Representative:


Jacqueline M A Flatley, BSc(Hons) MRICS 
Director
Property Management GVA Grimley Ltd 
( 0161 956 4060  
jacqueline.flatley@gvagrimley.co.uk
Lettings





Tushingham Moore 






Acresfield







8 Exchange Street







Manchester







M2 7HA







(: 0161 833 1197







Contact: Jonathan Thompson







Savill’s

Fountain Court

68 Fountain Street

Manchester

M2 2FE







(: 0161 244 7704







Contact: Peter Barker

Site Manager




GVA Grimley







Management Suite







1st Floor, 52-54 Great Underbank







Stockport







SK1 1PD







(:  0161 480 2839







Fax: 0161 476 0408







www.merseyway.com
NOTE:
On site security is not authorised to alter or amend, or enter into any negotiations in respect of any item 
of these regulations.  All correspondence or communications should be directed in the first instance to 
the Centre Manager.

Centre Management



Merseyway Shopping Centre









GVA Grimley







Management Suite







1st Floor 52-54 Great Underbank







Stockport







SK1 1PD

(: 0161 480 2839 [main office number]
Fax: 0161 476 0408

Centre General Manager
Centre Manager



Brendan Webb








(: As above

Operations Manager



Dave Simister







(: As above

Office Manager




Anna Line







(: As above

Security Manager



Ian Kimber







(: As above

Cleansing Services



Craig Aldred /Graham Morley







(: As above

EMERGENCY SERVICES:


In case of emergency dial 999

Ambulance Service



Greater Manchester Ambulance Service







(: 0161 231 1251
Fire Service




Greater Manchester Fire Service







(: 0161 906 0610

Police:





Greater Manchester Police







J Division H Q







Lee Street







Stockport







(: 0161 856 9728







Contact: Control room

Hospital:




Stepping Hill Hospital







Poplar Grove

Stockport

SK2 7JE

(:  0161 483 1010

Fax: 0161 419 5003

STATUTORY AUTHORITIES:

Water, Gas, Electricity supplies are the responsibility of the individual tenant. 
Local Authority:



Stockport M B C







Town Hall







Piccadilly







Stockport







SK1 3XE







(: 0161 480 4949

Licensing Street Collections 


(: 0161 474 3261







Contact: John Smith

Car Parking




(: 0161 474 4873







Contact: Steve Thompson

Town Centre Management


(: 0161 474 2680

Contact: Graeme Vout


Town Centre Police



Police Post







Sainsburys 

Bridge Street







Stockport







(: 0161 477 2589







Contact:  PC Tony Moss
APPENDIX 2

INSTRUCTIONS AND RULES FOR CONTRACTORS

1.
Introduction
A.
Merseyway Shopping Centre acknowledge and accept its statutory responsibilities for securing and 
maintaining a high standard of health, safety and the welfare for all management and staff directly 
employed or contracted to work within Merseyway Shopping Centre, and visiting members of the public.

B.
The Merseyway Shopping Centre, require all contractors to comply so far as is reasonably practicable 
with the requirements of the Health and Safety at Work Act 1974, and all other statutory provisions 
where applicable, subject only to such exemptions and qualifications upon it’s obligations as are 
provided for within legislation, or reached and agreed as a result of administrative arrangements.

C.
A copy of this instruction will be handed to all contractors who are contracted to carry out works within 
Merseyway Shopping Centre.

D.
This instruction sets out the management procedures and requirements, which all contractors will be 
required to follow and comply with.

2.
Pre-Commencement of Work

E.
No contractor will be permitted to commence works within the complex without first giving The 
Merseyway Shopping Centre at least forty eight (48) hours notice, except in emergency situations or as 
previously agreed between management and contractor.

F.
No contractor will be permitted to commence work without;


a.
Obtaining a signed “General Permit to Work”.

G.
Informing Merseyway Shopping Centre of all plant, equipment and materials to be used, and/or 
operated during the works, prior to their being introduced to the site.

H.
Ensuring that all plant, equipment, materials and systems of work used during the contract comply in all 
aspects with the Health and Safety at Work Act, and all other statutory requirements.

I.
Providing a written statement of the contractor’s Health and Safety at Work Policy.

J.
Providing a written statement as to the safety precautions to be taken to protect, contractor employees, 
employees throughout the Centre, and the general public, from the activities of the works undertaken.

K.
Providing documentary evidence of adequate cover in order to indemnify The Merseyway Shopping 
Centre, or their agents, in respect of any negligence resulting in personal injury and/or death, or 
damage to property or plant arising out of or in connection with, the contracted works.

L.
The area of operations, access and storage etc., having been clearly defined and agreed with The 
Merseyway Shopping Centre.

3.
During the Works

M.
The contractor must provide, prior to commencement of operations, the name and contact telephone 
number of a site based individual responsible for supervision/safety co-ordination, able to liase at all 
times The Merseyway Shopping Centre on all relevant and Health and Safety matters concerning the 
contracted works.  This individual or his/her agreed deputy to be contactable at all times.

N.
All communication with The Merseyway Shopping Centre will be made by the Designated 
Representative of the Tenant.  No communication of any kind will be entered into between The 
Merseyway Shopping Centre and sub-contractors.

O.
The contractor will be responsible for ensuring that all employees are aware of their individual responsibilities under the Health and Safety at Work Act, and the rules laid down in these instructions.

P.
The contractor is not permitted use of any plant, equipment or materials held by or belonging to The 
Merseyway Shopping Centre.

Q.
The contractor is prohibited from using any of the Centre’s services such as electricity, gas, water or 
compressed air without specific prior authorisation and agreement.

4
Permit to Work
R.
No contractor will be permitted to work, gain access to the Centre, interfere with machinery, plant or 
equipment or materials unless in prior possession of a signed, valid “Permit To Work”.

S.
No contractor may commence any work involving asbestos, excavations, hot work, entry into high risk 
area, or work on High Tension electrical equipment unless he is in possession of the appropriate 
“Permit To Work” in addition to the aforementioned “Permit To Work”.

T.
The contractor will be responsible for completing and returning the permit/(s) duly signed on completion 
of the works to the authorising individual. 

U.
All contractors (whether employed by tenants or otherwise) must report to the security management 
suite and obtain a contractors pass before undertaking any work either within the public areas or any 
tenanted unit.

5.
Hot Work Permit

V.
No contractor will be permitted to carry out any works involving naked flame, hot air, Arc/Gas welding 
and/or cutting equipment, brazing/soldering, blow lamps, bitumen boilers or any other equipment or 
procedure requiring or producing heat or having naked flame, unless in possession of a signed and 
valid Hot Work Permit.

W.
The issue of a “Hot Work Permit” must not be regarded as a formality.  The person issuing the permit 
must, with the contractor, take care to examine each situation prior to work commencing, during the 
works, and on completion of the works, in order to ensure that the required precautions are undertaken 
and adhered to throughout.

6.
General Terms and Conditions

These conditions are imposed in order to ensure that contractor’s works are carried out without disturbance or damage to surrounding property, and the complex as a whole, the contractor is cautioned that these regulations will be strenuously applied by The Merseyway Shopping Centre.  Breach of regulations may in some cases result in contractors being asked to vacate the site;

A.
All authorised works to be carried out entirely within the agreed works area.  No works, storage of 
materials, equipment, or any other item, is to be carried on, or placed outside the agreed area, or on 
any other part of the Landlord’s area without prior express consent from the Landlord.

B.
All loose materials must be delivered to the site bagged.

C.
All relevant plant used throughout the period of the works should be electrically powered, and contained 
and operated within the works area.

D.
All storage of materials, site accommodations etc., must be contained within the agreed works area.

E.
All waste and refuse generated by contractors, must be disposed of on a regular basis from the works 
area, and may not be placed anywhere outside the works area without prior express permission of the 
Landlord, The Merseyway Shopping Centre.

F.
Deliveries of material to site must be made via agreed access points, and may only be made outside 
normal opening hours of the complex, except by permission previously agreed by The Merseyway 
Shopping Centre.  All materials off-loaded, must be removed from the unloading area as a matter of 
priority, and stored within the works area.  The road/surface of the delivery area should be protected.

G.
Throughout the whole of the designated works period, the contractor is required to ensure that 
adequate fire fighting precautions are implemented, and that all contractor staff are aware of such 
precautions.

H.
Under no circumstances will contractors vehicles (including sub-contractors) be permitted access to, or 
have parking facilities, in the Service Yard.  No parking areas are available for contractor use, parking 
regulations and charges will apply at all times.

I
It shall be the responsibility of the contractor to dispose responsibly of, all waste, refuse and surplus 
materials, generated as a result of operations on site.

J.
The contractor shall not have access to any refuse facility provided for the benefit of tenants within The 
Merseyway Shopping Centre

K.
Contractor’s Skips, Care and Disposal of Contents:
· Skips, their supply and removal, are the responsibility of the contractor, and will be cleared from site at completion of operations.  They must be located with a view to causing minimal inconvenience to the public, tenants and traffic alike.  Only skips, their quantity and type as agreed by The Merseyway Shopping Centre will be located on the site at any time.  The positioning of skips will be agreed by the Operations Manager or the General Manager of the centre.

· No skip shall contain highly flammable, explosive, noxious or other dangerous material, nor any other material likely to putrefy or cause a nuisance. 

· All reasonable care must be taken to prevent materials spilling out of a skip, any overspill must be immediately removed from the area, and measures should be taken to prevent dust pollution and/or recurrence.

· Each skip must be removed for emptying as soon as practicable, and within two (2) working days of it being filled.

· No skip is to remain in position after the expiry of the contract period, and or completion of works.

· Upon removal of skip, the area should be left in a clean and tidy condition.

· Skips when sited, should be clearly indicated, by use of traffic cones as necessary, in order to give sufficient warning to vehicles and pedestrians alike.

· Skips when located overnight, should have warning lights attached during the hours of darkness, as deemed necessary in the interests of Health and Safety.  Local Authority permits to authorise the location of skips on a public highway will be the responsibility of the contractor.

· These regulations are issued for the guidance of contractors.  Any variations, amendments, or discussions relating thereto should be directed to The Merseyway Shopping Centre in the first instance.  

APPENDIX 3

SUMMARY OF SHOPFITTING REGULATIONS

Tenants and their fit out contractors must take note of the following Regulations throughout their presence on site.

These conditions are imposed in order to ensure that shop fitting is carried out without disturbance or damage to surrounding property and The Merseyway Shopping Centre as a whole, and the Contractor is cautioned that the Landlord will strenuously apply these Regulations.  Breach of Regulations may result in a Contractor being asked to vacate the site.

Introduction

Merseyway Shopping Centre, acknowledge and accept its statutory responsibility for securing and maintaining a high standard of health, safety and the welfare of all management and staff directly employed or contracted to work within The Merseyway Shopping Centre, and visiting members of the public.

The company, require all contractors to comply, so far as is reasonably practicable, with the requirements of the Health and Safety at Work Act 1974, and all other statutory provisions where applicable.  Subject only to such exemptions and qualifications upon its obligations as are provided for within legislation, or reached and agreed as a result of administrative arrangements.

A copy of this instruction will be handed to all contractors who are contracted to carry out works within The Merseyway Shopping Centre and properties therein.

No contractor will be permitted to commence works within the complex without first giving the Landlord at least forty eight (48) hours notice, except in emergency situations or as previously agreed between the Landlord and tenant and/or contractor.

This instruction sets out the management procedures and requirements which all contractors will be required to follow and comply with;

All authorised works are to be carried out entirely within the demise of the tenant unit.  No work, storage of materials, equipment, or any other item is to be carried outside the unit demise, or on any other part of the Landlord’s area without express consent from the Landlord.

All loose materials must be delivered to the site in bags.


All relevant plant used throughout the period of fit out should be electrically powered and contained and operated within the unit.  Consideration must be given to other tenants when conducting operations likely to cause excessive noise and/or vibration.


All storage of materials, site accommodation etc., must be contained within the unit, unless previously agreed in writing by the Landlord.


All waste and refuse generated by contractors must be disposed of daily from the unit and may not be placed anywhere outside the unit without prior permission of the Landlord’s representative.  


Deliveries of materials to site must be made via the service area and only outside normal opening hours of the Centre.  All materials off loaded must be removed from the unloading area as a matter of priority and stored within the unit.  Loading bay surfaces should be protected by means of polythene sheet or tarpaulin.  In the event of unloading loose materials, road surfaces should be cleaned after removal of deliveries.


Throughout the whole fit out period, the tenant or contractor is required to provide at least one fire extinguisher (or more according to Fire Officer’s requirement) situated immediately within the demised premises.


Under no circumstances will contractors vehicles (including sub-contractors) be permitted access to, or have parking facilities, on the Landlord’s premises and in particular the loading bay, except for the specific purpose of loading or unloading of materials during permitted working hours.  Parking is available in the adjacent multi-storey car park. Parking regulations and charges will apply at all times.


It shall be the responsibility of the contractor to dispose responsibly, of all waste, refuse, and surplus materials, generated as a result of operations on site.  


The contractor shall not have access to any refuse facility provided for the benefit of tenants within The Merseyway Shopping Centre


Skips, their supply and removal, are the responsibility of the contractor and must be cleared from site at completion of operations; they must be located with a view to causing minimal inconvenience to the public, tenants, and traffic alike.  Only one (1) skip should be sited at any time and in a position to be agreed with the Landlords representative.


No skip shall be permitted to contain materials of a highly flammable, explosive, noxious or other hazardous substance, likely to putrefy or cause a nuisance.  


All reasonable care must be taken to prevent materials spilling out of any skip. Any overspill must be immediately removed from the surrounding area, and measures should be taken to prevent dust pollution. 

Skips must be removed for emptying as soon as practicable, and within two (2) working days after being filled. 


Skips when sited should be clearly indicated by use of traffic cones as necessary, in order to give sufficient warning to vehicles and pedestrians alike.  


Skips when located over night should have warning lights attached during the hours of darkness, as deemed necessary in the interests of health and safety.  Local authority permits authorising the location of skips on a Public Highway should be the responsibility of the Contractor.

Upon completion of shop fitting operations, and removal of skip, the surrounding area should be left in a clean and tidy condition.

Hoardings

Hoardings should be fitted by the tenant along the shop front, positioned between pilaster columns, immediately prior to commencement of shop fitting operations.  Drilled support fixings into ground surfaces or demise caps will not be permitted.  


Hoardings should have a fresh painted finish.  The tenant’s name and logo, and the shop fitting contractor’s details may be displayed on the hoarding at eye level, however such display not to exceed a 900 x 600 mm panel.


There should be no access to the unit via the hoarding from the Centre’s frontage, except for means of escape as required by the Fire Authorities.


Whilst the shop front is being fitted, the hoarding line may be moved 900 mm forward of the shop front line, but removed fully at the earliest opportunity upon completion of the shop front.


In the event of fitting/installation of new glass shop front, notification of intent must be given beforehand to Centre Management, in order that safe access may be arranged within the common areas.


Such operations should be carried on out of hours, in order to reduce the risk to shoppers and pedestrians.

Site Contact:
The contractor must provide, prior to commencement of on-site operations, the name and contact telephone number of a site based individual, responsible for supervision/safety co-ordination of the project.  

This individual should be authorised at all times to liaise with the Landlord and or representatives on all relevant Health and Safety matters or problems related to the contracted project.  This individual or his/her agreed deputy to be contactable at all times.

Variations:
These regulations are issued for the guidance of contractors.  Any variations, amendments, or discussions relating thereto should be directed to the Landlord’s representative – Operations Manager.

Public Safety
All tenants will ensure that they and their contractors conform to a normal duty of care during their works, and that they comply with all the normal statutory requirements including the Health and Safety at Work Act.

APPENDIX 4

Fire, Evacuation and compliance

Introduction

Fire alarm panels within the Units (excluding free standing units) at The Merseyway Shopping Centre are in turn connected to the Landlords Fire panel, located within the management office in the service yard.  (This only applies to units on the centre’s “common” fire certificate).

The landlord’s panel is monitored 24 hours a day by security officers.

Fire alarms within tenancies are required by law to be tested and maintained on a regular basis(weekly), with such procedures being documented.  Tenants should ensure that their system is maintained by a recognised, trade approved contractor.

It is a requirement of the Centre Management that tenant fire alarms are tested on a weekly basis, failure by the tenant to carry out this test can result in a unscheduled visit by the Fire Safety Officer.  All tenant will be notified by letter of their failure to complete their fire alarm test a copy of that letter is also sent to both the tenants head office and the Fire Safety Officer.

Tenants on an annual basis will be required to provide to the Landlords representative a copy of the retained contractors inspection and test certificate.

Evacuation Procedures

It is the responsibility of Tenants to train staff to cope with fire evacuation, relevant to their individual unit.  Persons appointed for such a role should preferably have supervisory status.  Tenant managers should ensure that all employees are trained in fire evacuation procedures. If safe to do so, appointed fire wardens should ensure that a thorough search of the unit during any evacuation, ensuring that all staff, visitors, and the public are clear of the premises.  Wardens should also check all heating appliances have been rendered safe, and that wherever possible, electric plugs are withdrawn, prior to final evacuation.

Detection

A fire will be detected by the following means:

· By activation of a smoke head or break glass

· By a member of staff or the public seeing or smelling smoke or flame

On detecting a fire individuals should shout FIRE, FIRE, FIRE, and operate the nearest break glass point, or use a telephone to call emergency services on 999.

Alert

Upon activation of an alarm within the unit, an alert message will be received within The Merseyway Shopping Centre Control Room.  A member of the security team will be immediately tasked, by radio, to the affected unit.  Upon arrival the security officer will make contact with the tenant Duty Manager.

From the setting off of the alarm, there is a three (3) minute period of grace during which time the alarm signal is notified to the local Fire Service, who will immediately activate fire tenders to The Merseyway Shopping Centre.  During this time normal evacuation of the unit should be actioned.

Should the Duty Manager and Security officer be unable to identify the source of the alarm within the three minute period then the rest of the Centre will automatically be placed on full alert and evacuation will commence.

Evacuation of the public from the premises during an alert will be carried out by the units appointed fire wardens, tenant staff should be aware of their appropriate assembly point as nominated by the Tenant.

In the event that the alarm is identified as “false” then the audible alarm may be silenced by the main Security Controller. The alarm may only be re set, and persons admitted back into the premises 
When authorised by an officer from Greater Manchester Fire Service. Security personnel do not have the authority to authorise such actions.

Upon receipt of such authorisation, site security will invite tenant staff to come forward and re enter the unit. This will enable unit staff to ensure that the premises are illuminated and cleared of potential hazards, prior to allowing the public to re enter

Training 

Tenants are responsible for the training of their staff in fire procedures.  It should be a standing procedure to carry out an activation test of break glass point / s on a monthly basis with test results logged. There is also a responsibility for the programmed maintenance of all alarm and fire appliances within your unit. A practice evacuation of the Centre will be carried out annually, to which the Fire Services will be invited as observers, all such practices should be treated as a real time evacuation and responded to accordingly.

All staff must participate in drills and should be familiar with:

· Fire alarm points and how to activate them

· The location of fire fighting equipment within the unit

· The location of fire exit routes and your nominated assembly point.
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